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These Terms and Conditions apply to your use and subscription to Port Phillip Publishing publications 
and its websites. By using our services you agree to be bound by these Terms and Conditions and 
they shall constitute an agreement between you and Port Phillip Publishing Pty Ltd (‘Port Phillip 
Publishing’, ‘us’, ‘our’, ‘we’).

Port Phillip Publishing is licensed to provide general financial advice only to retail and wholesale clients 
on: 

• Derivatives, and 

• Securities

By agreeing to these Terms and Conditions you acknowledge you have read and understood our 
Financial Services Guide.

All information contained on our websites (our websites include any website that is operated by us 
and offers one or more publications that we publish) and in emails is general advice; your personal 
circumstances have not been taken into account. If you’re in doubt about the suitability of an 
investment, it is a good idea to seek professional financial advice.

Information, opinions, comments and reports have been produced in good faith and based on 
information collected from wide ranging sources believed to be correct and accurate at the time 
of publication. Port Phillip Publishing, its directors, officers and employees do not guarantee the 
performance of any financial product or class recommended in its publications and disclaim to the 
maximum extent permitted by law any liability for loss or damage however caused as a result of any 
subscriber relying on information in a Port Phillip Publishing publication or communication. Please 
seek professional advice and make an informed decision before acting upon any recommendation 
made.

Access to Information

Users will only have access to the services they are subscribed to. For paid services, only a paying 
member has access to the subscriber-only section of the websites and emails. Subscribers must not reveal 
any username(s) or password(s) or forward paid services emails to any third party. The free e-letters can 
be viewed on their dedicated websites or subscribed to by email.

Use of Copyright Material

All material published on our websites is owned or provided under licence by PPP. Content in the free 
e-letters may be republished only if you acknowledge the e-letter as the source and provide a link to its 
dedicated website. Content in our paid subscriptions is not to be reproduced, forwarded, or disclosed 
without our prior written permission.

Privacy

PPP is a subsidiary of Agora Inc, a U.S.-based publishing company. By subscribing to a PPP service you 
consent to being sent news and offers related to your subscription or that may suit your interests by PPP, 
related companies and carefully selected organisations. On occasion PPP may provide your mailing 
address to third parties for direct marketing purposes. If at any time you do not wish your mailing 
address to be used for direct marketing or receive news and offers from carefully selected organisations 
please contact us directly by email, post or phone. It is a requirement that all newsletters, updates and 
special reports be sent electronically. If you no longer wish to receive these services you may cancel your 
subscription at any time.

We will never share or sell your email address to third parties for marketing purposes unless you 
have purchased one of our products as a result of being directed to our website via a third party’s 
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website and/or purchased one of our products through a third party website (such as but not limited to 
Educated Investor). In such cases, you agree for PPP to provide your personal information to the third 
party for their own marketing and account purposes. Please read the privacy policy of the third party 
from where you were directed or signed up to see how they will deal with your personal information.  
 
We may occasionally send you advertisements but they will come from or be related to the e-letter 
where you signed up.

You may unsubscribe from any of our products or services at any time by post, by phone, or by clicking 
the unsubscribe link at the bottom of each email.

Our email marketing is permission based. If you received a mailing from us, it is because you are a 
client or have otherwise consented to the terms of this privacy policy. You may unsubscribe at any time 
by post, by phone, or by clicking the unsubscribe link at the bottom of each email.

When you provide personal information to Port Phillip Publishing you agree to the terms of our 
Privacy Policy. Please read our Privacy Policy.

Cancellation Policy, Pricing and Trial Periods

We reserve the right to refuse subscription. When you subscribe to a Port Phillip Publishing 
publication you enter into a continuing agreement for that publication, which is charged either yearly 
or quarterly (‘the subscription period’), depending on the offer taken up.

Each subscription period must be paid in full prior to starting the subscription period. We will cancel 
your subscription if the subscription period is not paid in advance or if you give us written notice that 
you wish to cancel.

You will not be entitled to any refund of subscription fees if you decide to cancel your subscription 
during the subscription period (after any applicable trial period). A pro rata refund may be applicable 
on a case by case basis except for Lifetime Subscriptions which are non-refundable (see terms 
under the heading Lifetime Subscription below for more information on the terms relating to these 
subscriptions). The prices for new subscriptions will be communicated to you prior to subscribing. Our 
standard pricing is in our Financial Services Guide.

Each newsletter offers a trial period for new subscribers only. If you have subscribed to a newsletter 
previously and ceased your subscription for any reason, you will not be entitled to another trial period 
should you decide to resubscribe at a later date. A person deemed to be abusing the trial period feature 
may be refused subscription to other PPP products or services. Subscription fees must be paid in full 
before subscribing. Should you cancel within the trial period you will receive a full refund.

We can review and alter our prices for any subscription period at any time, except for Lifetime 
Subscriptions which are governed by the rules under the heading Lifetime Subscription below. Any 
changes to pricing for existing subscribers will take effect when your next subscription period starts. If 
the price for your next subscription period is to increase we will let you know before it changes.

Lifetime Subscription

Our lifetime subscription, Port Phillip Publishing Lifetime Partnership (‘Partnership’), is open to a 
limited number of subscribers. For an initial lump sum and annual maintenance fee, Life Partners will 
receive all our publications plus all future publications (except newsletters where there is a limit to the 
number of subscribers due to the low liquidity of stocks that are recommended). The maintenance fee 
will be automatically renewed, at the price you originally signed up to the Partnership, until we are 
informed to stop, or one or more of the following events happen.

Lifetime subscription will end: 

•on the earlier of your annual maintenance fee not being paid within 30 days of when it falls due, 
your death, your cancelling the subscription, PPP ceasing to be licensed or authorised to provide 
financial services, or PPP ceasing to operate its newsletter subscription business;
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•if we decide, at our sole discretion, that you may be acting contrary to our interests or in breach 
of these terms and conditions. 

If we are sold, our successor at law may decide not to make lifetime subscriptions available or may 
change the terms associated with them.

The initial lump sum and any annual maintenance fee you pay are non-refundable. The Lifetime 
subscription is non-refundable after the 30 day trial period. 

A lifetime subscription is transferable only once on death of the original subscriber to a nominated 
person. The nominated person must agree to the terms and conditions of subscription for the transfer 
to proceed. The nominated person must provide their credit card details and payment for the yearly 
maintenance fee until they decide to cease subscription or until their death. Any payments made in 
regards to a lifetime subscription are non-refundable after the 30 day trial period.

Should you choose to cancel membership to the Partnership during the trial period any items or gifts 
you have received must be returned in original condition to receive a refund.

Commenting on our websites

You are welcome to participate on our websites by posting comments at the end of each article. Please 
note that in order to post a comment you will be required to submit your email address. This DOES 
NOT make your email address publicly accessible. Nor does it subscribe you to our e-letters.

You must submit a name to submit a comment, but it does not have to be your name - aliases are 
completely acceptable as long as they are unique and not meant to impersonate another person (i.e., 
“Barack Obama” is not acceptable) or are considered by Port Phillip Publishing, at its sole discretion, to 
defame another person, to be offensive or otherwise unacceptable.

You are responsible for the content of your messages and you are liable for activities conducted by you, 
or by others authorised by you, or otherwise acting on your behalf.

By submitting messages you agree to indemnify and to continue to indemnify Port Phillip Publishing to 
the full extent possible under the law against all claims, costs and expenses (including but not limited to 
reasonable legal and administrative expenses) arising out of any such messages. 

Messages are submitted by users over whom we have no control. We cannot guarantee the accuracy, 
integrity or quality of these messages. Some users may breach these Terms and Conditions and post 
messages that are misleading, untrue or offensive. To the extent allowable under the law, you bear all 
risk associated with your use of our websites and you should not rely on messages in making (or not 
making) any specific investment or other decision. In the event that you have any right, claim or action 
against any users arising out of that user’s messages, then you will pursue such right, claim or action 
independently of, and without recourse to, us.

To the extent allowable under the law, we expressly exclude our liability for any loss or damage arising 
from the posting of messages by any person on our websites. 

We have the right to moderate all comments and we reserve the right to remove any comments which 
we deem, in our absolute discretion, to be advertisements, offensive, illegal, defamatory, contain 
profanity, or are otherwise considered to be unacceptable.

Portfolio Performance and Returns on Stocks

All returns are hypothetical and based on the percentage change between the stock price at the time 
of recommendation and sell price or current price (if position is still open). Brokerage and any other 
associated costs are not taken into account.

Unlawful Activity

Port Phillip Publishing has the right to investigate any breach or complaint about a violation of these 
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terms and conditions. Port Phillip Publishing will take any necessary action to protect itself and may 
report any unlawful activity to the relevant legal authorities.

Breaching the Terms and Conditions and Cancellation

Any subscriber or website user found to be in breach of these Terms and Conditions may have their 
subscription or website access suspended, amended or cancelled. We reserve our right to take whatever 
action is available to us under the law.

We reserve the right to cancel any subscription at any time, for any reason, regardless of whether 
a breach of these terms and conditions has occurred, except for Lifetime subscriptions which we 
may cancel only in line with the provisions under the heading ‘Lifetime Subscription’ in these terms 
and conditions. Where we cancel your subscription, the unused portion of your subscription will be 
refunded on a pro rata basis.

Changes to these Terms and Conditions

We may change all or part of these Terms and Conditions at any time. If we do, the new Terms and 
Conditions will be posted on our websites. Your subsequent or continued use of this website and/
or receipt of our emails will constitute your acceptance of any changes. If you object to any changes 
to the Terms and Conditions, your only remedy is to discontinue your use of the website or cancel 
your subscription with us. As you are bound by these Terms and Conditions, we recommend that you 
periodically refer to them.

If you have any queries relating to these Terms and Conditions please contact our customer service 
department.

Please email cs@portphillippublishing.com.au or phone 1300 66 74 81. Or you can write to us at: 

PO Box 899,  
Braeside,  
VIC 3195.

Port Phillip Publishing Pty Ltd. Registered Office:  
 
Level 1, 10 Fitzroy St,  
St Kilda, 3182.  
 
(ACN: 117 765 009 ABN: 33 117 765 009)  
 
Australian Financial Services License: 323 988.  
 
All content is © 2005 - 2011 Port Phillip Publishing Pty Ltd All Rights Reserved.


